SAMPLE
DO NOT CALL POLICY AND PROCEDURE

Itisthepolicy of [Firm name] to fully comply with dl gpplicable“Do Not Cal” lavsand regulations
regarding wired and wireless telephone communications (whether by live, artificid or prerecorded voice,
telephone facsmile machine, computer or otherwise) to any covered telephoneline or number.  Inagood
faith effort to so comply and to provide consumerswith an opportunity to exercisetheir “do not cal” rights,
the Firm hereby establishes, and will implement, the following procedures:

@ No representative of the Firm shal initiate any telephone solicitation, as defined by law, to
any residentiad telephone subscriber before the hour of 8:00 am. or after 9:00 p.m. (local timeat the cdlled
party’ slocation).

2 The Firm shdl maintain a “company specific” do not cdl list and shdl promptly honor a
request to be placed on the company do not cdl list within areasonabletime of such request, not to exceed
___days from the date of said request." Each entry on such “company specific” do not call list shall be
retained for at least five (5) years or until the requester makes a further written request to be deleted from
sadlig. The Company specific do not cdl list shal bereadily availablein every company office asfollows:
(describe where/how list can be accessed).

3 The Firm shdl periodicdly purchase or otherwise obtain from the Do Not Cdl
Adminigtrator, not lessfrequently than every three months or such lesser time asmay be prescribed by law,
the applicable Nationd Do Not Call database for the areain which the Firm makes telephone solicitations
for the purpose of compliance with the “do not cal” provisons of sate and federd law. A copy of the
National Do Not Call database shdl be readily available in every company office as follows (describe
where/how list can be accessed).

4 Prior to making any telephone solicitation, arepresentative of the Firm shdl check boththe
“company specific” do not cal list and elther the most recent applicable Do Not Call National database or
the Firm’' s download of this database to ensure that no cal is placed to aresdentia telephone subscriber
liged therein unless (a) the Firm has the subscriber’s prior express permission, evidenced by a sgned
written agreement which states that the consumer agrees to the contact by the Firm and includes the
telephone number to which the call may be placed, (b) the company representative making the cal has a
persond reationship with the recipient of the cal (a persona reationship meansthat the person cdled is
personaly known to the caler), or (c) for dl cals prior to January 1, 2005, the Firm has an “established
businessrelationship,” asdefined by law, which is such to create an expectation on thepart of the consumer
that aparticular company will cal them. An established busnessreationship with one company may extend

The number of daysinserted in this blank shall be the shortest period of time within which the
company can reasonably respond to the consumer=s request, but under no circumstances more than 30

days.



to an affiliate of that company if the consumer would reasonably expect the effiliate to beincluded as part of

the rdationship. Thetest is the reasonable expectation of the consumer as to which company could call

them. An established businessredationship meansthe Firm has closed atransaction or completed apurchase
with thetelegphone subscriber within 18 months prior to making thecal or aninquiry or gpplication hasbeen
made by the consumer to the Firm or its representatives within three months prior to the making of the call.
An gpplication or inquiry must be of such anaturethat the consumer would expect to receive acdl fromthe
Firm. Therepresentative of the Firm shal aso check any applicable”cease-and-desst” list issued pursuant
to Red Property Law ' 442-h(2) and shdl not call aresidentia telephone number on the cease-and-desist
lig.

5) No representative of the Firm shall use any technology to did atelephone number for the
purpose of determining whether thelineisafax or voice line nor use an autométic telephone diaing system
or artificid or pre-recorded message in any cal made to a wirdess tdlephone number. The use by any
representative of the Firm of any artificia or pre-recorded messages ddlivered by an automatic telephone
diding sysem shdl identify the Firm and the Firmi stelephone number or address. No representative of the
FHrm shdl use any sysem which blocksthetransmisson of cdler ID information. All representativesof the
Firm (whether employees or independent contractors) shall advisethe Broker inwriting of thefact that such
asysem s being used.

(6) In order to comply with al gpplicable do not cal laws and the Firmi slicense law duty to
supervise afiliated licensees, each representative of the Firm shal undergo periodic training as to the
gpplicable law regarding telephone solicitations, including areview of the gpplicable rulesregarding do not
cal redrictions, and shal be subject to discipling, up to and including termination, for any falure to
participatein such training and any failureto comply with the Firmi s Do Not Call Policy and Procedures, as
well asal gpplicable legd provisons.

) In the event of any question regarding the provisions of gpplicable law or thisDo Not Call
Policy and Procedure, the representative of the Firm shal promptly contact [specify who should be
contacted, e.g., principa broker, office manager, or company counsd, etc.] to obtain clarification.



